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 Malaysian Society for Quality in Health 
 

RESOURCE MATERIALS 
(As of July 2010) 

 
B - BOOKS LOCATION MSQH CODING 
1. AKTA KESELAMATAN DAN KESIHATAN 

PEKERJAAN 1994 (Akta 514) (OSHA) HINGGA 5 
September 1999 

 B/001 

2. CURING HEALTH CARE – New Strategies for 
Quality Improvement 

 B/002 

3. Foundations of Psychiatric Nursing - Orme 
Kumaresan (2 copies) 

 B/003 

4. Health in Malaysia – Achievements and Challenges - 
Tan Sri Dato’ dr. Abu Bakar Sulaiman/Dato’ Dr. M. 
Jegathesan 

 B/004 

5. Managerial Breakthrough - J.M. Juran     B/005 
6. Ondanstretron and chemotherapy induced emesis - 

M. Marty/M. Pappo 
 B/006 

7. The Juran Prescription – Clinical Quality 
Management - Kathleen Jennison Goonan, MD 

 B/007 

8. DIMENSION OF PROFESSIONAL NURSING, Forth 
Edition, Kelly L. Y., 1981, Macmillan Pub, Co. Inc. 

 B/008 

9. RESOLUTION ON TOBACCO CONTROL ISSUED 
BY THE HEALTH MINISTERS COUNCIL FOR GSC 
STATES, Executive Board of the Minister’s Council 
for GSC States, 2003 

 B/009 

10. PSYCHIATRIC NURSING CARE PLANS, Orme & 
Sons, 2001 

 B/010 

11. ACCREDITATION SAMM MALAYSIA, Directory of 
Accreditation Calibration Laboratories 9th Edition, 
Nov. 2003 (2 copies) 

 B/011 

12. WORKING TOGETHER FOR BETTER HEALTH 
TECHNICAL COOPERATION, Tawfik A. M. K. (Dr.), 
Sept. 2002. 

 B/012 

13. FACTORIES AND MACHINERY ACT 1967 (ACT 
139) & REGULATION AND RULES (As at 30th 
November 2001) 

 B/013 

14. LAWS OF MALAYSIA, ‘STANDARDS OF 
MALAYSIA ACT 1996 (ACT 549), The Commission 
of Law Revision Malaysia, As at 31st March 2002. 

 B/014 

15. A GLIMPSE OF THE PAST, PRESENT AND 
FUTURE, Official Opening of New Extension, 
Penang Adventist Hospital 

 B/015 

16. MEMAHAMI JIWA KANAK-KANAK, Dr. Kasmini 
Kassim, KAFARINA, 1993 

 B/016 

17. OCCUPATIONAL SAFETY & HEALTH ACT 1994 
(ACT 514) (as of 20th Oct. 2001) 

 B/017 

18. THE STORY OF US – A Pictorial History of Armed 
Forces Hospital Terendak 1964 – 2004 

 B/018 

19. MSQH Constitution Issue No: 1, 2006  B/019 

20. MSQH Constitution Issue No: 2, 2006  B/020 

21. APPLIED TRACER METHODOLOGY : Tips and 
Strategies for Continuous Systems 

JCI B/021 
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Improvement,2007 

22. MEDICATION – Management and Reconciliation, 
2007 

 B/022 

23. Medical Act 1971 (ACT 50) & Regulations, as at 15th 
Jan 2007 

 B/023 

24. Nurses Act 1950 (ACT 14) and Nurses Registration 
Regulations, Nurses Retiring Allowance and Nurses’ 
Retiring Allowance, as at 10th Feb 2007 

 B/024 

25. Malaysian Laws on Poisons and Sale of Drugs, as at 
20th Oct 2007 

 B/025 

26. Food Act 1983 (ACT 281) & Regulations, as at 20th 
Feb 2008 

 B/026 

27. Guidelines on Preoperative Fasting, revised 2008  B/027 

28. Recommendations for Safety Standards and 
Monitoring During Anaesthesia and Recovery, 
revised 2008 

 B/028 

29 Dangerous Drugs Act 1952 (Revised 1980)  B/029 

30 Atomic Energy Licensing Act 1984  B/030 

31 Mental Disorders Ordinance 1952   B/031 

32 Mental Health Act 2001 (ACT 615)  B/032 

33 Occupational Safety and Health  ACT 1994 (ACT 
514) (3 copies) 

 B/033 

34 Prevention and Control of Infectious Diseases 
Act 1988 

 B/034 

35 Cyber Laws of Malaysia  
- Digital Signature Act 1997 (ACT 562) 
- Computer Crimes Act 1997 (ACT 563) 
- Telemedicine Act 1997 (ACT 564) 

 B/035 

36 Factories and Machinery Act 1967 (ACT 139)  B/036 

37 Dental Act 1971 (ACT 51)  B/037 

38 Private Healthcare Facilities And Services Act 
1998 (ACT 586) (2 copies) 

 B/038 

39 Medical Act 1971 (ACT 50)  B/039 

40 Report on The Public Forum on The Right to Health : 
Achieving Health MDGs (SUHAKAM) 

 B/040 

41 Changing Ways (Dalziel, Schoonover)  B/041 

42 2008, Budget Commentary & Tax Information  B/042 

43 100 YEARS of CARING 1907-2007 (Brunei)  B/043 

44 BUKU PANDUAN Cukai Pendapatan Perseorangan   B/044 

45 Societies Act 1966 (ACT 335) & Regulations  B/045 
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46 Occupational Safety and Health ACT 1994 (ACT 
514)  

 B/046 

47 Contoh Undang-undang bagi Pertubuhan Yang 
Tidak mempunyai Cawangan 

 B/047 

48 EMPLOYEES’ SOCIAL SECURITY ACT 1969  
(ACT 4) 

 B/048 

49 INCOME ACT AND REGULATIONS  B/049 

50 Health Care in Malaysia  B/050 

51 Patients Beyond Borders 
Malaysia edition 
Author: Josef Woodman ( 3 copies)  

 B/051 

52.  Medical Technology for the IT Professional by ECRI 
Institute 

 B/052 

53. Falls Prevention Strategies by ECRI Institute  B/053 

54. Critical Care Safety  
Essential For ICU 
Patient Care and Technology by ECRI Institute  

 B/054 

    

 
 

BL – BULLETIN / PERIODICALS  LOCATION MSQH CODING 
1. CANCERLINK NEWS:    BL/001 
 • Issue 2, 2001 - “Focus on Colorectal Cancer”  BL/001/1 
 • Issue 3, 2001 – “Focus on Lung Cancer”  BL/001/2 
 • Issue 1, 2002 – “Cervical Cancer”  BL/001/3 
 • Issue 2, 2002 – “Brainstorm”  BL/001/4 
 • Issue 1, 2004 – Stomach Cancer  BL/001/5 
 • Issue 2, 2008 – Childhood Cancer  BL/001/6 
 • Issue 3, 2008 – Lung Cancer  BL/001/7 
 •    
2. Q BULLETIN, MINISTRY OF HEALTH:  BL/002 
 • December 1999 - MOH/P/PAK/-35.00(QAP) 

(4pcs) 
 BL/002/1 

 • June 1999 - MOH/P/PAK/-14/99(QAP)  – ISO 
9000: Its Implementation in the civil services 

 BL/002/2 

3. Canadian Council on Health Services Accreditation  BL/003 
4. ISQUA BULLETIN:  BL/004 
 • August 1999  BL/004/1 
 • February 2000  BL/004/3 
 • April 2000  BL/004/4 
 • June 2000  BL/004/5 
 • August 2000  BL/004/6 
 • October 2000  BL/004/7 
 • December2000  BL/004/8 
 • December 2002  BL/004/9 
 • April 2004  BL/004/10 
 • November 2004  BL/004/11 
 • June 2005  BL/004/12 
 • August 2006  BL/004/13 
 • December 2006  BL/004/14 
 • February 2007  BL/004/15 
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 • April 2007  BL/004/16 
 • June 2007  BL/004/17 
 • November 2007 (3 pcs)  BL/004/18 
 • December 2007 (2 pcs)  BL/004/19 
 • August 2008 (2 pcs)  BL/004/20 
 • December 2008  BL/004/21 
 • February 2009  BL/004/22 
 • July 2009  BL/004/23  24/5/10 
 •    
 • June 2010   BL/004/25  20/7/10 
 •    
5. COHSASA NEWS - Newsletter of the Council for 

Health Service Accreditation of South Africa 
 BL/005 

 • Spring 2000  BL/005/1 
 • Winter 2004  BL/005/2 
6. “Safety In Numbers” – A Technical Options Paper 

For A National Approach To The Use Of Data For 
Safer Health Care. – Work in Progress – August 
2001 

 BL/006 

7. “The Public Interest In Health Care Qualified 
Privilege” – Issue Paper - August 2001 

 BL/007 

8. IHI’s Breakthrough Series: “A Model for 
Organisation-Wide and System-Wide Improvement” 

 BL/008 

9. Joint Commission International – “Improving Health 
Care Quality” 

 BL/09 

10. Measurement of Care in Australian Hospitals – 
Volume 5 November 1998 

 BL/010 

11. RCSI Education & Research Centre Smurfit Building, 
Beaumont Hospital 

 BL/011 

12. Bulletin Hospital Melaka, 2002  BL/012 
13. ISQH Newsletter, Irish Society for Quality in 

Healthcare, Summer/Autumn 2000 
 BL/013 

14. SINARAN, Bulletin Hospital Segamat  BL/014 
 • Jilid 1, 2001  BL/014/1 
 • 2002  BL/014/2 
15. AGPAL (a General Practice Accreditation 

Newsletter), Quality in Practice, Australia, August 
1999 

 BL/016 

16. MEDICAL TRIBUNE:  BL/016/1 
 • 15-30 Nov. 2003  BL/016/2 
 • 15-30 April 2004   BL/016/3 
 • 1-15 September 2006  BL/017/4 
 • 15-30 March 2007  BL/017/5 
 • 15-30 June 2007  BL/017/6 
 • 1-15 February 2008  BL/017/7 
 • 1-15 March 2008  BL/017/8 
 • 15-30 March 2008  BL/017/9 
 • 1-15 April 2008  BL/017/10 
 • 15-30 April 2008  BL/017/11 
 • 1-15 May 2008  BL/017/12 
 • 1-15 July 2008  BL/017/13 
 • 15 – 30 July 2008  BL/017/14 
 • 1-15 August 2008  BL/017/15 
 • 15 – 30 August 2008  BL/017/16 
 • 1-15 September 2008  BL/017/17 
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 • 15 – 30 September 2008  BL/017/18 
 • 1-15 November 2008  BL/017/19 
 • 15 – 30 November 2008  BL/017/20 
 • 15-31 August 2008   BL/017/20/1  24/5  
 • 1-15 December 2008  BL/017/21 
 • 15 – 30 December 2008  BL/017/22 
 • 1-15 January 2009  BL/017/23 
 • 15 – 30 January 2009  BL/017/24 
 • 1-15 February 2009  BL/017/25 
 • 15 – 30 February 2009  BL/017/26 
 • 1-15 March 2009  BL/017/27 
 • 15 – 30 March 2009  BL/017/28 
 • 1-15 April 2009  BL/017/29 
 • 15 – 30 April 2009  BL/017/30 
 • 1-15 May 2009  BL/017/31 
 • 15 – 30 May 2009  BL/017/32 
 • 1-15 June 2009  BL/017/33 
 • 15 – 30 June 2009  BL/017/34 
 • 15-31 July 2009   BL017/37   24/5  
 • 1-15 April 2010   BL/017/35    24/5 
 • 15-31 May 2010  BL/017/36    24/5  
 • 1-15 June 2010  BL/017/37 3/6/10 
 • 15-30 June 2010   BL/017/38  22/6/10 
 • 1 – 15 July 2010   BL/017/39  20/7/10 
 • 15 – 31 July 2010   BL/017/40 20/7/10  
17. MSQH BULLETIN:  BL/017 
 • Issue 1 2001  BL/017/1 
 • Issue 2 2002  BL/017/2 
 • Issue 3 2003  BL/017/3 
 • Issue 4 2004  BL/017/4 
 • Issue 5 2004/5  BL/017/5 
 • Issue 6 2005  BL/017/6 
 • Issue 7 2006  BL/017/7 
 • Issue 8 2006/07  BL/017/8 
 • Issue 9 2007/08  BL/017/9 
 • Issue 10 2009  BL/ 017/8 
18. Laporan Tahunan  Hosp. Tunku Ampuan Afzan   
 • 2002 

• 2003 (3 copies) 
 BL/018/1 

BL/018/2 
19. The Clinical Support System Program, 2000  BL/019/1 
20. Malaysian Institute of Management (MIIM)  

• Jul-Sep 2007 Vol. 41 No. 3 
• Oct-Dec 2007 Vol. 42 No.4 
• Jan – Mar 2008 Vol. 43 No.1 
• Apr – June 2008 Vol. 43 No. 2 
• July – September 2008 Vol. 43 No. 3 
• Oct – Dec 2008 Vol. 43 No. 4 
• Jan – Mar 2009 Vol. 44 No. 1 
• Oct – Dec 2009 Vol.44 No. 4  

 

  
BL/020/1 
BL/020/2 
BL/020/3 
BL/020/4 
BL/020/5 
BL/020/6 
BL/020/7 
BL/020/8 
BL/020/9 

21. MMA News (Berita MMA)  
• July 2006 
• October 2006 
• February 2007 

  
BL/021/1 
BL/021/2 
BL/021/3 
BL/021/4 



c/mydocuments/PR/Resource Centre/listofresourcematerials2009/2010 

6/20 

• May 2007 
• July 2007 
• October 2007 
• March 2010 

BL/021/5 
BL/021/6 
BL/021/7  

22. Putra Medical Centre Alor Star Kedah  BL/022/1 
23. SELANGOR – The Hub of Medical Excellence  BL/023/1 
24. Hospital Miri, Sarawak  BL/024/1 
25. Hospital Kuala Nerang, Kedah  BL/025/1 
26. Hospital Tanah Merah, Kelantan  BL/026/1 
27. SHARE Newsletter (National Kidney Foundation of 

Malaysia – NKF) 2007, Issue 3 
 BL/027/1 

28. Medical Tourism 
• Issue 1 
• Issue 4 

  
BL/028/1 
BL/028/2 

29. KPJ Healthcare Quarterly 
• Issue 2 

  
BL/029/1 

30. Buletin JPPM Bil 1/08  BL/030/1 
31. Pengaugerahan Akreditasi Hospital Kanowit  BL/031/1 
32. WHO Bulletin Vol. 86, No. 11, Nov. 2008, 817-908  BL/032/1 
33. Profile – Mahkota Medical Centre  BL/033/1 
34. eHealth   

• Vol. 4, Issue 9, Sept. 2009 
• Vol. 5, Issue 3, March 2010 
• Vol. 5, Issue 2, Feb 2010  
• Vol. 5, Issue 5, May 2010  
• Vol. 5 Issue 6, June 2010 

  
BL/034/1 
BL/034/2 
BL/034/4 
BL/034/3 20/5/2010 
BL/034/4 22/6/2010 

35.  Majalah Kefahaman Islam Bil.96   BL/035/1 
36 Taiwan Health in The Globe  

• Vol 5.Issue 2.June 2009 
• Vol 5.Issue 3.June 2009 

  
BL/036/1 
BL/036/2 

37. Cheras Bulletin   BL/036/3 
38. ASQua Special Supplement 2 copies  BL/037/1   12/5/2010 
39. ASQua Newsletter 

• Vo. 1, 2008 
• Vol.2, 2009 
• Vo. 3, 2010 

  
BL/038/1 
BL/038/2 
BL/038/3 

40. Quality India Vol. II No 6 March 2009   BL/039/1   24/5  
41. HospiMedica International  

• Vol. 26 No. 2 4/2008  
• Vo. 26 No. 5 8-9/2008 
• Vol. 26 No. 8 12/2008-1/2009  
• Vo. 27 No. 8 12/2009-1/2010 
• Vol. 28 No. 1 2-3/2010  

  
BL/040/1   24/5/10  
BL/040/2 
BL/040/3 
BL/040/4 
BL/040/5 

    
 
 

  

D/C - CATALOGUES/DIRECTORIES LOCATION MSQH CODING 
1. CD-ROM – Consumer Focus Collaboration 

Publications 
 D/C/001 

2. Health Online – A Health Information Action Plan for 
Australia – 2nd Edition, September 2001 

 D/C/002 

3. I Systems Consulting – The insurance IT Specialist  D/C003 
4. Joint Commission Resources – Publication & 

Multimedia Catalogue - Joint Commission 
 D/C004 

5. Surgical Instruments Catalogue – 7933 - Masterhand  D/C005 
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6. Surgical Instruments Catalogue – General surgery – 
0186 - RZ-Medizinetechnik GmbH 

 D/C006 

7. Surgical Instruments Catalogue 1997/1998 - 
Thackery 

 D/C007 

8. MALAYSIAN STANDARDS CATALOGUE, 
Department of Standards Malaysia, 2003 (2 copies) 

 D/C008 

9. DIRECTORY OF ACCREDITED TESTING 
LABORATORIES, 9th Edition, Nov. 2003 

 D/C009 

10. GLOSSARY OF HEALTH CARE QUALITY 
‘INTERPRETATIONS OF TERMS’, Tawfik A. K. 
(Dr.), July 2002 

 D/C010 

11. REHABILITATION SUNDRIES’ DIRECTORY, Sept. 
2003 

 D/C011 

12. HOSPITAL SUNDRIES’ DIRECTORY, Sept. 2003  D/C012 
13. Safety Seminar: Towards Positive Practice 

Environment – Occupational Needlestick Injuries- 
Whose responsibility? 8th & 9th May 2007, Pantai 
Medical Centre 

 D/C013 

14. Safety Seminar: Towards Positive Practice 
Environment – Occupational Needlestick Injuries- 
Whose responsibility? 8th May 2007, Pantai Medical 
Centre 

 D/C014 

15. Safety Seminar: Towards Positive Practice 
Environment – Occupational Needlestick Injuries- 
Whose responsibility? 9th May 2007, Pantai Medical 
Centre 

 D/C015 

16. 1st ARPAC  D/C016 
17. Canada Health Infoway  D/C017 
18. JCI Fall 2007 Products and Services  D/C018 

 
19. APHM 08 – Patient Safety – Future Directions  D/C019 
20. INAUGURAL ASQUA LAUNCHING 2008 – 2 copies  D/C020 
21 INAUGURAL ASQUA LAUNCHING 08 DIGITAL 

PHOTO COPIES – 2 copies 
 D/C021 

22 MIM Training Directory  
• MIM Training Directory 2008 
• MIM Training Directory 2009 
• MIM Training Directory 2010 

  
D/C022 
D/C025 
D/C024 

23. Prince Court Medical Centre   D/C023 
24. Medical Supplies Annual Directory   D/C024  
25.    
    
    

 
MAG – MAGAZINE  LOCATION CODING  
1. Health Holidays In Malaysia 

• Vol 1 2010  
 MAG/ 001 

2. Wall Street Market Research Malaysia   MAG/ 002 
3. Network World Asia Vol 6. Issue 1 March/April 2010  MAG/003 12/5/10 
4. Enterprise Innovation April/May 2010  MAG/004  12/5/10 
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C/S – CONFERENCE/SEMINAR MATERIALS LOCATION CODING 
1. ISQUA INTERNATION CONFERENCE :  

(ISQua Bul Copy) 
 C/S/001 

 1. 16TH ISQua Conference, 10–15 October 1999, 
Melbourne, Australia 

 

 C/S/001/1 

 2. 17TH ISQua Conference In Association With 
The Irish Society For Quality In Health Care 
And The Royal College Of Surgeons In Ireland, 
12th – 16th September 2000, Dublin, Report 

 

 C/S/001/2 

 3. 17th ISQua International Conference In 
Association With The Irish Society For Quality 
In Health Care And The Royal College Of 
Surgeons In Ireland, Conference Abstract 

 

 C/S/001/3 

 4. 18TH ISQua International Conference, 2nd To 5th 
October 2001 (2 copies) 

 

 C/S/001/4 

 5. 19TH ISQua International Conference, 2nd-5th 
Nov. 002, Paris 

 

 C/S/001/5 

 6. 20th ISQua International Conference, Dallas, 1st 
– 6th November 2003 

 C/S/001/6 
 

 7. 21st ISQua International Conference, (Abstract)  C/S/001/7 
 8. 24th ISQua International Conference,2007 

(Abstract), Transforming Healthcare In the 
Electronic Age, Boston 

 C/S/001/8 

 9. 25th ISQua International Conference,2008 
         (Abstract), Meeting the Next Challengees,   
         Copenhagen 

 C/S/001/9 

 10.    
2. APHM CONFERENCE:  C/S/002 
 • 6th APHM Annual Healthcare Conference & 

Exhibition, “Healthcare Financing - The 
Paradigm Shift”, 22nd-24th June 1998 

 C/S/002/1 

 • 7TH APHM Annual Healthcare Conference & 
Exhibition, “Containing Healthcare Costs - Is 
managed Care the Solution?”, 30th Sep.–1 Oct. 
1999 

• 8TH APHM Annual National Conference & 
Exhibition 
October 4-6, 2000 

 C/S/002/2  
 
 
 
C/S/002/3 

 • 9TH APHM Annual National Healthcare 
Conference & Exhibition, 18th – 20th June 2001 

 C/S/002/4 

 • 11TH APHM International Conference 2003, 
“Risk Management in the Healthcare Industry”, 
25th - 27th Sept. 2003 

 C/S/002/4 

 • 12th APHM International Conference 2004, 
““Managing Today’s Hospital”, 24-26th June 
2004 

• 13th APHM International Conference 2005, 27-
29 June, Patient Safety In A Global World (5 
pcs) 

• 14TH APHM International Conference 2006,  
         19-21 June 

• 15th APHM International Conference 2007, 18th 

 C/S/002/5 
 
C/C/002/6 
 
C/C/002/7 
 
C/C/002/8 
 
C/C/002/9 



c/mydocuments/PR/Resource Centre/listofresourcematerials2009/2010 

9/20 

– 20th June 2007, Tomorrow's Healthcare 
Challenges - Are you Ready? 

• 16th APHM International Conference 2008,  
14th – 16th July 2008, patient Safety- Future 
Directions 

 
 
C/C/002/10 

3. 1ST ASIA PACIFIC FORUM ON QUALITY 
IMPROVEMENT IN HEALTH CARE, 19 – 21 Sept. 
2001 
 

  
C/S/003 

4. MALAYSIAN STERILE SERVICE ASSOCIATION: 
 

 C/S/004 

 • 7th MSSA Convention & Exhibition 26th to 28th 
March 2002 - Dr. U. Kaiser 

1. Sterilisation is an Integrated concept 
2. Sterile processing 
3. sterilisation control – Chemical 

Indicators and Documentation System 
 

 C/S/004/1 

 • 8th MSSA AGM, Convention & Exhibition,  
• 10th – 13th March 2003, Summit Hotel, Subang 

Jaya 

 C/S/004/2 

5. FIRST TECHNICAL & MANAGEMENT 
CONFERENCE – “Knowledge Sharing for 
Betterment”, Organised by Pantai Medivest Sdn Bhd 
 

 C/S/005 

6. PERSIDANGAN RANCANGAN MALAYSIA KE-9 
(RMK-9) –  
“Ke Arah Pencapaian Taraf Kesihatan Yang Lebih 
Baik Menerusi Pengukuhan Perkhidmatan”  
By the Ministry of Health Malaysia 

 C/S/006 
C/S/006/1 
C/S/006/2 

7. INSTRUMENT MANGEMENT – CARE & 
MAINTENANCE 
By Aesculap Academy, B Braun Medical Supply S/B 

 C/S/007 
C/S/007/1 

8. STRATEGIC HEALTHCARE MANAGEMENT & 
INVESTMENT CONFERENCE, By Pacific 
Conference, 7-8th April 2005, Hilton Singapore 

 C/S/008 

9. 22nd ISQua International Conference – Program & 
Book of Abstract – Innovating for Quality 
Van Couver, Canada 

 C/S/009 

10. Std. For Acute Care Organisation 1995 – Client 
Centered Approach 

 C/S/010 

11. Practical Risk Management in Healthcare, 6-7 
December 2003 

 C/S/011 

12. Mesyuarat Kebangsaan Surveillance Program Utk. 
Kawalan Jangkitan, 2-5 Jun 2002 

 C/S/012 

13. 10th Civil Survive Conference, 12-13 Sept 2005  C/S/013 

14. 
 

KPJ National Healtcare Conference 2006, Clinical 
Risk Mgmt : A Practical Approach Towards Patient 
Safety 

 C/S/014 

15. A Symposium in Today’s Challenges In Managing A 
Hospital, 12 October 2004 

 C/S/015 

16. Hospital Management Updates – Gleaneagles Intan 
Medical Centre Kuala Lumpur 

 C/S/016 
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17. 3rd International Congress on Neo-adjuvant 
Chemotherapy, 8 February 1991  

 C/S/017 

18. 4th Scientific Meeting National Institute of Health, 23-
24 October 2001 

 C/S/018 

19. FIGO Conference, January 2007  C/S/019 

20. Majlis Dialog MOH 2002  C/S/020 

21. MEDICO-LEGAL & MEDICAL ETHICS 
CONFERENCE – The Challenges Ahead, 4th & 5th 
Sept 2007 

 C/S/021 

22. TRAINING SEMINAR ON ISO 26000 – Guidance on 
Social Responsibility, 10th April 2008, PJ Hilton 

 C/S/022 

23. Scenario Planning Workshop – ICLIF/IJN 
2-3 Sept 2008 

 C/S/023 

24. Int. Conference on Health Promotion and Quality in 
Health in Health Services (IHPQS), 19-21 Nov 08 

 C/S/024 

25. Global Forum for Health Leaders Nov 3-4, 2008  C/S/025 

26. Applied Creative Problem Solving & Proactive 
Thinking 

 C/S/026 

27. APHM. ASQua. ISQua 
International Healthcare Conference and Exhibition 
2009 
Theme: Applying Best Practices in Healthcare 
Delivery.  
21-23 July 2009 

 C/S/027 

28.  26th International Conference  
11th- 14th October 2009 
The Burlington Hotel, Dublin 

 C/S/028 

29. Abstract Book 
International Scientific Conference 
“Recent Trends & Future Perspectives Towards the 
Protection of Health” 
6-8 Nov 2009 
First World Hotel, Genting Highlands 

 C/S/029 

30. 2009 Global Forum for Health Leaders 
“Prevention and Innovation” 
Nov 9-10 2009 Taipei, Taiwan 

 C/S/030 

31. Accident & Forensic Investigation Training Series 
“Medical Device Adverse Event Investigation and 
Management “ 
MSQH and ECRI 
16-17 March 2010, Corus Hotel Kuala Lumpur 

3 COPIES  C/S/031 

32. 24th Workshop on Surgical Instrument Management 
– Care Maintenance  
29-30 April 2010 
Organized by : Aesculap Academy & MSQH 

 C/S/032 
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QM/G - QUALITY MANUALS / GUIDELINES LOCATION CODING 
1. NATIONAL INDICATOR APPROACH. QUALITY 

ASSURANCE PROGRAMME - 
MOH/P/PAK/17.99(QAP)  

 QM/G/001 
 

 • Pt. 1: Patient Care Service   QM/G/001/1 
 • Pt. 2: Public Health and Oral Health Service  QM/G/001/2 
 • Pt. 3: Pharmaceutical, Laboratory & 

Engineering Service(2 copies) 
 

 QM/G/001/3 

2. THE STRATEGIC PLAN FOR QUALITY IN HEALTH 
MAY 1998 - MOH/PPAK-15 (QAP)   
 

 QM/G/002 

3. NATIONAL INDICATOR APPROACH - 
MOH/P/PAK/18.99(QAP) (2 copies) 
 

 QM/G003 

4. NOSOCOMIAL INFECTION CONTROL –  
MOH/P/PAK/19.99(QAP) (2 copies) 
 

 QM/G/004 

5. CLINICAL PRACTICE GUIDELINES - 
MOH/P/PAK/20.99(QAP) (2 copies) 
 

 QM/G/005 

6. PERIOPERATIVE MORTALITY REVIEW - 
MOH/P/PAK/21.99(QAP) (2 copies) 
 

 QM/G/006 

7. QUALITY CONTROL CIRCLE - 
MOH/P/PAK/22.99(QAP)  
(2 copies) 
 

 QM/G/007 

8. INNOVATION - MOH/P/PAK/23.99(QAP) (2 copies) 
 

 QM/G/008 

9. INCIDENT REPORTING - MOH/P/PAK/24.99(QAP) 
 (2 copies) 
 

 QM/G/009 

10. DEVELOPMENT ADMINISTRATIVE CIRCULARS 
(PKPA) - MOH/P/PAK/25.99(QAP) (2 copies) 
 

 QM/G/010 

11. QUALITY CONTROL - MOH/P/PAK/26.99(QAP) 
 (2 copies) 
 

 QM/G/011 

12. CLIENT CHARTER - MOH/P/PAK/27.99(QAP) (2 
copies) 
 

 QM/G/012 

13. MS ISO 9000 - MOH/P/PAK/28.99(QAP) (2 copies) 
 

 QM/G/013 

14. CORPORATE CULTURE - MOH/P/PAK/29.99(QAP) 
 (2 copies) 
 

 QM/G/014 

15. REGISTRY OF RENAL DISEASES - 
MOH/P/PAK/30.99(QAP) (2 copies) 
 

 QM/G/015 

16. CONFIDENTIAL ENQUIRY INTO MATERNAL 
DEATH - MOH/P/PAK/31.99(QAP)  
 

 QM/G/016 

17. AMH - Accreditation Manual for Hospitals-  The Joint 
Commission Standards for Hospitals (2 copies) 
 

 QM/G/017 

18. CLINICAL PRACTICE GUIDELINES – Management  QM/G/018 
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of Dengue and Dengue Haemorrhagic Fever in the 
Paediatric Population 1999 - Academy of Medicine, 
MOH, 1999 (2 copies) 
 

19. CLINICAL PRACTICE GUIDELINES FOR THYROID 
DISORDERS, The Malaysian Consensus 2000, 
Academy of Medicine, MOH  
 

 QM/G/019 

20. CONSENSUS STATEMENT, Management of 
Idiopathic Nephrotic Syndrome in Childhood 1999 - 
Academy of Medicine, MOH (2 copies) 
 

 QM/G/020 

21. CREDENTIALS AND CLINICAL PRIVILEGES 
GUIDELINES,Working Draft for Consultation,August 
2001  
 

 QM/G/021 

22. GUIDELINES HOSPITAL CATERING, Food Quality 
Control Division, Public Health Department, MOH, 
1996 
 (2 copies)  
 

 QM/G/022 

23. 
 

MODEL DRAFT FOR MEDICAL REGISTRATION – 
For Consultation  - August 2001  
 

 QM/G/023 

24. THE MEMORY JOGGER II, First Edition. A pocket 
Guide of tools for Continuous Improvement & 
Effective Planning. 
 

 QM/G/024 

25. HEALTHCARE QUALITY QUEST – INFORMATION 
a) Clinical Effectiveness and Audit for Clinical 

Governance  
b) Clinical Governance Course 
c) Facilitating Clinical Governance in Primary 

Care 
d) Managing Clinical Risk for Clinical Governance 

 QM/G/025 

26 MANUAL OF CLINICAL PAEDIATRICS (for Medical 
Student & Post Graduate Doctors) 3rd Edition, 2004  
(2 copies) 
 

 QM/G/026 

27. RULES AND REGULATIONS FOR MEDICAL 
EXAMINATION OF EXPATRIATES RECRUITED 
FOR WORK IN THE ARAB STATES OF THE GULF 
COOPERATION COUNCIL, Revised and Edited by 
Dr. Tawfik A. Khoja, Oct. 2002 (2 copies) 
 

 QM/G/027 

28. THE NATIONAL PROTOCOL FOR THE 
MANAGEMENT OF ASTHMA, The Kingdom of 
Saudi Arabia, MOH, 2002 

 QM/G/028 

29. POCKET GUIDE, “SYNOPSIS OF THE NATIONAL 
PROTOCOL FOR THE MANAGEMENT OF 
ASTHMA, The Kingdom of Saudi Arabia, MOH, 2003 
 

 QM/G/029 

30. KOD ETIKA PERUBATAN AMALAN PERUBATAN 
YANG BAIK, Jabatan Kesihatan Negeri Sembilan 
Darul Khusus(2 copies) 
 

 QM/G/030 
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31. QUALITY ASSURANCE IN PRIMARY HEALTH 
CARE MANUAL, Kingdom of Saudi Arabia, MOH, 
First Edition, 1994 
 

 QM/G/031 

32. QUALITY ASSURANCE IN PRIMARY HEALTH 
CARE MANUAL FOR NURSES, Kingdom of Saudi 
Arabia, MOH, First Edition, 1994 
 

 QM/G/032 

33. MANUAL PENJAGAAN MATA UNTUK ANGGOTA 
KESIHATAN PRIMER, MOH, Bahagian 
Pembangunan Kesihatan Keluarga, Jabatan 
Oftalmologi, HKL 
 

 QM/G/033 

34. MANUAL PENJAGAAN MATA UNTUK ANGGOTA 
KESIHATAN PARAMEDIK, MOH, Jabatan 
Oftalmologi, HKL, Bahagian Kawalan Penyakit 
 

 QM/G/034 

35. Quality In Practice General – General Practice  
Accreditation, August 1999 
 

 QM/G/035 

36. Accreditation Manual for Healthcare Organisation, 
February 1999 
 

 QM/G/036 

37. Medical and Service Delivery Guidelines, 2004  QM/G/037 

38. Principles & Method Of Sterilisation in Healthcare 
Science, 1956 J.J. Perkin (slide handouts) 
 

 QM/G/038 

39. Reducing Delays & Waiting Times Throughout The 
Healthcare System 
 

 QM/G/039 

40. WHO Guidelines On Hand Hygiene In Health Care  
(advanced Draft) : A Summary 

 QM/G/040 

41. Implementation Manual Surgical Safety Checklist (1st 
edition) 

 QM/G/041 

42. Safe Surgery Saves Lives  QM/G/042 

43. WHO Guidelines On Hand Hygiene In Health Care 
(Advanced Draft) 

 QM/G/043 

44. Summary of The evidence On Patient Safety: 
Implications for Research 

 QM/G/044 

45. Global Patient Safety Challenge  QM/G/045 

46. World Alliance for Patient Safety: 
Research for Patient Safety 

 QM/G/046 

47. World Alliance for Patient Safety: 
Forward Programme 2008-2009 

 QM/G/047 

48. Guideline on Medication Error Reporting  QM/G/048 

49. Root Cause Analysis – Application Guidelines 
- 2 copies 

 QM/G/049 

50. External Inquiry into the Adverse Incident that 
Occurred at Queen’s Medical Centre, Nottingham, 
4th January 2001 – 2 copies 

 QM/G/050 

51. Safe Surgery Saves Lives Initiative  
Implementation Guidelines 

3 copies  QM/G/051 
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“Safer Surgery Through Better Communication”  
 
By Quality in Medical Care Section, Medical 
Development Division, MOH, NOV 2009 

52. Guidelines For Stem Cell Research and Therapy  
 
Medical Development Division, MOH  

 QM/G/052 21/5/10 

53. National Guidelines for Haemopoietic Stem Cell 
Therapy  
 
Medical Development Division, MOH  

 QM/G/053 21/5/10 

54. National Organ, Tissue and Cell Transplantation 
Policy 
 
Medical Development Division, MOH   

 QM/G/054 21/5/10 

55. Guidelines on Stem Research  
 
Unit Perkhidmatan Obstetrik & Ginekologi dan 
Pediatrik, MOH  

 QM/G/055 21/5/10 

56. Guidelines for credentialing and privileging   QM/G/056  14/6/10 

 
 
 
 
 
 

J - JOURNALS LOCATION  MSQH CODING 
1. Allianz Church & General Healthcare Journal 1/00 

 
 J/001 

2. ALPHA (Agenda for Leadership in Progress for Health 
Accreditation. Issue One. Volume One. April 1999) 
 

 J/002 

3. BRITISH MEDICAL JOURNAL:  J/003 
 • BMJ South Asia Edition, Selections from BMJ, 

Vol 14, No. 8, Oct. 1998 
 

 J/003/1 

 • British Medical Journal N0. 7261 9 September 
2000 

 

  

 • British Journal of Obstetric & Gynaecology Vol. 
105, No.12, Dec. 1998 

 

 J/003/2 

 • British Journal of Obstetric & Gynaecology Vol. 
105, No.6, June 1998 

 

 J/003/3 

 • BMJ, QUALITY IN HEALTHCARE, Vol.10, No. 3, 
2001  

 

 J/003/4 

 • BMJ, QUALITY IN HEALTHCARE, Vol.10, No.4, 
Dec. 2001 

 

 J/003/5 

 • BMJ, QUALITY IN HEALTHCARE, Vol.10, No. 4, 
Supplement II   

 

 J/003/6 

 • Quality in Health Care – Engaging Patients in 
Decisions – A challenge to health care delivery 

 J/003/7 
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and public health. Vol. 10, Supplement 1, Sept. 
2001 

 • Quality in Health Care –Vol.10 No.3, Sept. 2001 
 

 J/003/8 

 • BMJ, QUALITY & SAFETY IN HEALTHCARE, 
Vol.11, Issue 1, March 2002 

 

 J/003/9 

 • BMJ, QUALITY & SAFETY IN HEALTHCARE, 
Vol.11, Issue 3, Sept. 2002 

 

 J/003/10 

 • BMJ, QUALITY & SAFETY IN HEALTHCARE, 
Vol.11, Issue 4, Dec. 2002 

 

 J/003/11 

 • BMJ, QUALITY & SAFETY IN HEALTHCARE, 
Vol.12, Issue 1, Feb. 2003 

 

 J/003/12 

 • BMJ, QUALITY IN SAFETY IN HEALTHCARE, 
Vol.12, Issue 2, Apr. 2003 

 

 J/003/13 

 • BMJ, QUALITY IN SAFETY IN HEALTHCARE, 
Vol.12, Issue 3, June 2003 

 

 J/003/14 

 • BMJ, QUALITY IN SAFETY IN HEALTHCARE, 
Vol.12, Issue 4, Aug 2003 

 

 J/003/15 

4. HQCB – Healthcare Quality Certification Board 
 

 J/004 

5. HQS – The Health Quality Service – UK 
 

 J/005 

6. INTERNATIONAL JOURNAL OF OBSTETRIC & 
GYNAECOLOGY: 

 J/006 

 • Supplement 2 to Vol. 46, Sept 1994  J/006/1 
 • Vol.2, Vol.46, Aug 1994 

•  
 J/006/2 

7. THE JOURNAL OF OBSTETRIC & GYNAECOLOGY 
RESEARCH, Vol. 25, Supplement No. 3 , Abstracts - 
Ravi Chandran et. Al -14-19.6.1998 
 

 J/007 

8. INTERNATIONAL JOURNAL FOR QUALITY IN 
HEALTH CARE: 

 J/008 

 • Vol. 12 Number 1 February 2000  J/008/1 
 • Vol. 12 Number 2  April 2000  (2 copies)  J/008/2 
 • Vol. 12 Number 3 June 2000 (2 copies)  J/008/3 
 • Vol. 12 Number 4 August 2000  J/008/4 
 • Vol. 12 Number 5 October 2000  J/008/5 
 • Vol. 13 Number 1 February 2001  J/008/6 
 • Vol. 13 Number 3 June 2001  J/008/7 
 • Vol. 13 Number 5 October 2001  J/008/8 
 • Vol. 13 Number 6 December 2001  J/008/9 
 • Vol. 14 Number 1 February 2002  J/008/10 
 • Vol. 14 Number 2 April 2002  J/008/11 
 • Vol. 14 Number 4 August 2002  J/008/12 
 • Vol. 14 Number 5 October 2002  J/008/13 
 • Vol. 14 Number 6 December 2002  J/008/14 
 • Vol. 15 Number 1 February 2003  J/008/15 
 • Vol. 15 Number 2 April 2003  J/008/16 
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 • Vol. 15 Number 3 June 2003  J/008/17 
 • Vol. 15 Number 4 August 2003  J/008/18 
 • Vol. 15 Number 5 August 2003  J/008/19 
 • Vol. 15 Supplement I December 2003  J/008/20 
 • Vol. 16 Number 1 February 2004  J/008/21 
 • Vol. 16 Number 2 April 2004  J/008/22 
 • Vol. 16 Supplement 1 April 2004  J/008/23 
 • Vol. 16 Number 3 June 2004  J/008/24 
 • Vol. 16 Number 6 December 2004  J/008/25 
 • Vol. 17 Number 4 August 2005  J/008/26 
 • Vol. 17 Number 5 December 2005   J/008/27 
 • Vol. 18 Number 1 February 2006  J/008/28 
 • Vol. 19 Number 1 February 2007  J/008/29 
 • Vol. 19 Number 2 April 2007  J/008/30 
 • Vol. 19 Number 3 June 2007  J/008/31 
 • Vol. 19 Number 4 August 2007  J/008/32 
 • Vol. 19 Number 6 December 2007  J/008/33 
 • Vol. 20 Number 1 February 2008  J/008/34 
 • Vol. 20 Number 2 April 2008  J/008/35 
 • Vol. 20 Number 3 June 2008  J/008/36 
 • Vol. 20 Number 4 August 2008  J/008/37 
 • Vol. 20 Number 5 October 2008  J/008/38 
 • Vol. 20 Number 6 December 2008  J/008/39 
 • Vol. 21 Number 1 February 2009  J/008/40 
 • Vol. 21 Number 2 April 2009  J/008/41 
 • Vol. 21 Number 3 June 2009  J/008/42 
 • Vol. 21 Number 6 December 2009  J/008/42/1 
 • Vol. 22 Number 1 February 2010  J/008/43  24/5/10 
 • Vol. 22 Number 2 April 2010  J/008/44  2/6/10 
 • Vol. 22 Number 3 June 2010  3 copies J/008/45  20/7/10 
9. KUALA LUMPUR HOSPITAL JOURNAL of QUALITY 

IMPROVEMENT: 
 J/009 

 • Vol 1 Number 1 May 1997  J/009/1 
 • Vol 1 Number 2 November 1997  J/009/2 
 • Vol 2 Number 1 May 1998  J/009/3 
 • Vol 2 Number 2 November 1998  J/009/4 
 • Vol 3 Number 1 May 1999  J/009/5 
 • Vol 3 Number 2 November 1999  J/009/6 
 • Vol 4 Number 1 May 2000  J/009/7 
 • Vol 4 Number 2 Dec 2000  J/009/8 
 • Vol 5 Number 1 May 2001  J/009/9 
 • Vol 5 Number 2 November 2001  J/009/10 
 • Vol 6 Number 1 May 2002  J/009/11 
 • Vol 6 Number 2 November 2002  J/009/12 
 • Vol 7 Number 1 May 2003  J/009/13 
 • Vol 8 Number 1 May 2004  J/009/14 
 • Vol 8 Number 2 November 2004  J/009/15 
 • Vol 9 Number 1 May 2005  J/009/16 
 • Vol 9 Number 2 Dec 2005  J/009/17 
 • Vol 10 Number 1 May 2006  J/009/18 
 • Vol 11 Number 1 May 2007  J/009/19 
 • Vol 11 Number 2 November 2007   
 • Vol 12  Number 1 May 2008  J/009/20 
 • Vol 12 Number 2 November 2008  2 copies J/009/21   12/5/10 
 •    
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 •    
10. MALAYSIAN MANAGEMENT REVIEW (MMR)   
 • Jan - June 2007 Vol. 42 No. 1  J/010/01 
 • July – December 2007 Vol. 42 No. 2  J/010/02 
 • July – December 2008 Vol. 43  No.2  J/010/03 
 • January – June 2009 Vol. 44 No. 1   
11 The International Medical Travel Journal   
 • IMTJ Issue 3 2008  J/011/01 
12 Public Health Ethics Vol.1, No. 1 April 2008  J/012/01 
13 Health Education Research Vol 23, No. 1 Feb 2008  J/013/01 
14 Health Promotion International Vol. 23,No. 1, Mac 2008  J/014/01 
15 Journal of Public Health Vol. 30, No. 1, March 2008  J/015/01 
16 Journal of Health Care Quality – January 2009 

Taiwan Joint Commission on Hospital Accredittaion 
and Quality Improvement 

 J/016/01 

17 Malaysian Journal of Medicine and Health Sciences  
Vol. 1 No. 2 / June 2005 

 J/ 017/1   20/5/2010 

18. The Medical Journal of Malaysia (MMA) 
Vol. 63 Supplement C Sept 2008  

 J/018/1 20/7/10 

19. The Medical Journal of Malaysia (MMA) 
Vol. 65 Supplement A June 2010  

 J/018/2 20/7/10  

    
 
 
 
 

R - REPORTS LOCATION MSQH CODING 
1. “A Consumer Vision for a Safer health Care System” 

Report of a Consumer Workshop sponsored by the 
Australian Council For Safety And Quality Health 
Care  - Sydney 17th May 2001 – Australian Council 
For Safety And Quality Health Care 

 R/001 

2. “Safety In Practice – Making Health Care Safer” 
Second Report to the Australian Health Ministers’ 
Conference – 1st August 2001 

 R/002 

3. First national Report On Patient Safety – August 
2001 

 R/003 

4. The 2000 Conference on Quality in Health 4 – 6 
October 2000 – MSQH 

 R/004 

5. Ministry of Health Malaysia - Annual Report 1996  R/005 
6. 6th Annual International Summit on the Private 

Sector –2 – 5.12.2001 Academy for International 
Health studies 

 R/006 

7. National Action Plan 2001 - Australian Council For 
Safety And Quality Health Care 

 R/007 

8. 1998 CANCER INCIDENCE REPORT, Gulf 
Cooperation Council Countries Gulf For Cancer 
Registration, April 2002 

 R/008 

9. GULF FAMILY HEALTH SURVEY, Saudi Arabia 
Family Health Survey, 2000 

 R/009 

10. LAPORAN KUALITI 1999/2000 HOSPITAL KOTA 
BHARU 

 R/010 

12. FEEDBACK ON ACCREDITATION SURVEY, 4th – 
6th Sept. 2000 

 R/011 

13. Malaysian Institute of Management 2007 Annual 
Report 

 R/012 

14 A Year of Living Less Dangerously (Progress Report  R/013 
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2005, WHO) 
15 WHO Guidelines On Hand Hygiene in Health Care 

(Advance Draft): A Summary  
2005  
 
WHO/EIP/SPO/QPS/05.2 

 R/014  updated 
20/5/10 

16 World Alliance for Patient Safety Progress Report 
2006-2007 (2copies) 

 R/015 

17 Haute Autorite de Sante Annual Report 2006  R/016 
18 Quality and Accreditation in Health Care Services – 

A global review 
 R/017 

19 Productivity Report MPC 2008  R/018 
20 Comprehensive Development Plan for South Johor 

Economic Region 
 R/019 

21.  The Report Malaysia 2009   R/020 12/5/10 
22. The Report Malaysia 2010  2 copies  R/021 20/7/10 
23.  Annual Report of the NCVD – ACS Registry 2006  

(National Heart Association of Malaysia) 
 R/022  

24. The First Annual Report of the National Eye 
Database 2007  

 R/023 

25. National Trauma Database (January to Decembe 
2007) Second Report 

 R/024 

26. 3rd Report of the National Transplant Registry 2006   R/025 
27. Schizophrenia Outcome Report 2004   R/026 
28. National Suicide Registry Malaysia  

Preliminary Report July – December 2007 
 R/027  

29. Malaysian Statistics on Medical Devices 2007   R/028  
 
 
 
 
 
 

S - STANDARDS LOCATION MSQH CODING 
1. ACHS (The Australian Council on Healthcare 

Standards) Survey Report  13th Edition 1995 
 S/001 

2 Clinical Standards Board for Scotland 
 

 S/002 

3 Core Standards For Health Care Safety – 
Consultation Paper – August 2001 - Australian 
Council For Safety And Quality Health Care 
 

 S/003 

4 ENTRY STANDARDS for GENERAL PRACTICES – 
The Royal Australian College for General 
Practitioners 

 S/004 

5 Standards for Acute Care Organisations – A client-
Centred Approach 1995 - By Canadian Council on 
Health Services Accreditation – CCHSA 

 S/005 

6 The Irish Society for Quality in Health Care – 
Accident & Emergency Department Assessment 
Standard. 1.1.2000 ISQH 

 S/006 

7 Joint Commission International Accreditation 
Standards for Hospitals 3rd Edition 

 S/007 

8 Thailand Hospital Accreditation Standards   S/008 
9. National Standards For Stem Cell Transplantation: 

Collection, Processing, Storage and Infusion of 
Haemopoietic Stem Cells and Therapeutic Cells  

 S/009   21/5/10 
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July 2009 
Clinical Support Services Unit , Medical 
Development Division, MOH  

 
 
 
 

L/P – LECTURES/PRESENTATIONS/FREE 
PAPERS/POSTERS 

Remarks CODING 

1. Tape 1. 2000 National Conference on Quality in 
Health KL Shangri la 4 – 6 October 2000. Plenary 1 
& 2. Official Opening 5.10.00 

Video Format L/P/001 

 Tape 2. 2000 National Conference on Quality in 
Health KL Shangri la 4 – 6 October 2000.Concurrent 
Session 1 – 5 speakers 

Video Format  L/P/002 

3. Tape 3. 2000 National Conference on Quality in 
Health KL Shangri la 4 – 6 October 2000. Plenary 3 
& 4. 

Video Format  L/P/003 

4. Tape 4. 2000 National Conference on Quality in 
Health KL Shangri la 4 – 6 October 2000. Keynote 
Address. Plenary 5 

Video Format  L/P/004 

5. Tape 5. 2000 National Conference on Quality in 
Health KL Shangri la 4 – 6 October 2000 

Video Format  L/P/005 

6. Concurrent Session (4 speakers) Plenary 6. Closing 
Speech 

CD Format L/P/006 

7. SELAMAT PAGI MALAYSIA, 13th July 2007 CD Format L/P/007 
8. SELAMAT PAGI MALAYSIA, 3rd August 2004 Video Format L/P/008 
9. 1st ASEAN Regional Primary Care Conference 

(ARPAC), 7th – 10th Feb 2007 
CD Format L/P/009 

10. 1st Regional Workshop on Instrument Management – 
Care and Maintenance, 29 & 30 January 2004 

CD Format L/P/010 

11. Occupational First Aid & CPR Training Course CD Format L/P/011 
12 16th APHM Int. Conference – Patient Safety – Future 

Directions 2008 
CD Format L/P/012 

13. 1st  ASQua Annual General Meeting – 22nd July 2009 CD Format L/P/013 
14. ISQua Conference. Dublin, Ireland – Accreditation 

Now and the future 
CD Format L/P/014 

15. APHM. ASQua. ISQua  
International Healthcare Conference and Exhibition  

CD Format  L/P/015 

16. MSQH Bulletin 10 (Printer Copy) CD Format L/P/016 
17.  MoU Between STANDARDS Malaysia and MSQH- 

19 Nov 2009  
CD Format  L/P/017 

18. ASQua Launching -13th July 2008 CD Format  L/P/018 
19.  MSQH-ISQUA Accreditation Council Seminar 2009 

“Global Trends in Accreditation of Healthcare and 
Services “ 

CD Format L/P/019 

20. Workshop on Patient Safety of Healthcare Industry 
-25-26 Nov 2008  

CD Format L/P/020 

21.  MSQH Hospital Accreditation Standard 3rd Edition CD Format L/P/021 
22. MALAYSIA NATIONAL HEALTH ACCOUNTS  

Health Expenditure Report  
(1997-2006) 

CD Format  L/P/022 

22. Management magazine 2006-2008 CD Format L/P/023 
23. World Health Organization –Patient Safety 

WHO Guidelines For Safe Surgery 
WHO Guidelines Safety Checklist 

CD Format L/P/024 
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Implementation Manual 
(2009 Editions) 

24. Hospital Support Service Conference and Exhibition 
2010 
30-31 March 2010, Legend Hotel  

CD FORMAT  L/P/025 

25. ISQua Book of Abstracts  
Copenhangen Denmark 
“Healthcare Quality and Safety : Meeting Next 
Challenges” 
25th International Conference 
19-22 October 2008 

CD Format L/P/026 

26. 2008 Global Forum for Health Leaders 
“Health and Globalization “ Challenges and 
Opportunities” 

CD Format L/P/027 

27. The 25th Tunku Abdul Rahman Lecture 
“Imbued with Integrity , Endowed with Ethics : 
Foundation for Managing Malaysia through 
Enlightened, Value-driven Leadership”  
Delivered by DYTM Raja Muda Perak Darul 
Ridzuan, Raja Nazrin Shah Ibni Sultan Azlan 
Muhibbuddin Shah 
5 August 2009 

CD Format L/P/028  

28 Joget –Workflow Management System  CD Format L/P/029 
29. Healthcare Tourism Congress 2010  

12 & 13 April 2010-05-25 KLCC 
CD Format  L/P/030 25/5/10  

 
 


